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Residents in West Point Lodge in Margaret Mncadi Road (Victoria Embankment) have had to deal 

with overflowing toilets and no electricity since their power was cut.  

Fifty-eight families, including 40 children and babies, are struggling after being left without water 

and lights since Tuesday, despite their being willing to pay for the service.  

Tenants at the 12-storey West Point Lodge in Margaret Mncadi Avenue on Durban’s embankment 

are battling flooding toilets, in a pitch-black building.  

They have been caught in the crossfire over ownership and management of the building which had 

been fraudulently purchased by the Human Settlements Department seven years ago, for which 

officials were jailed.  

The Organisation for Civic Rights (OCR) is to bring an urgent court application to ensure that 

essential services are restored at the building.  

Last month the department took over the building from the previous owners, who had been 

managing it and collecting rental. Residents said they had been told by the department they could 

stay on, but did not need to pay rent.  

It now appears that the department has not taken over the accounts with the city from the previous 

management.  

Despite requests for comment from the department on Tuesday, none had been forthcoming by 

today, and the situation in the building worsened.  

Previous manager of the building, Anesh Maharaj, said he informed the department in December 

that he would be terminating the electricity and water account and that they should arrange for it to 

be reconnected.  

Residents have been going door to door pleading with neighbouring buildings and petrol stations for 

water after the municipality disconnected the electricity, putting out of action the pump which 

moves water around the building.  

The mother of a two-week-old baby, Delia Skeepers, paid a shop R16 to sell her a litre of boiled 

water. Skeepers walked to the Durban offices of the department yesterday for water, but they were 

only given four litres.  

“People can live without electricity but not water. I had to reduce the amount of times I feed my son 

because there is just no water to make a bottle for him. I’m worried that he’s going to get sick.”  



”There are no taps nearby and the building next door refuses to help us,” Valerie Govender said.  

She said they had been asking people at nearby Wilson’s Wharf to help by giving them water, “but 

they can’t cater for all of us”.  

The tenants, occupying eight floors, say they have been gathering at the ground floor in the 

mornings with buckets and cans and anything that can hold water, going around to neighbouring 

buildings hoping for some water.  

Tenant, Andy Angu, who has been walking to a nearby petrol stations for water, described the 

situation as “terrible”. Angu said the toilets were flooded and the children had not been to school 

because they cannot wash. And the building smelled of rot.  

“We are not pathetic people begging for a government handout, we just want a letter so that we can 

get our own electricity,” Angu said.  

In September last year the Daily News reported the Department of Human Settlements offered the 

lodge and another building, the Palm Beach Hotel, as a donation to the municipality for social 

housing needs - after purchasing them for well over their market value seven years ago. In October 

the municipality had not decided whether it would accept the building.  

“We have been trying to get electricity in our names for more than a month. All we want is a letter... 

but the department refuses to acknowledge us as its tenants,” said Govender.  

She said in December an official from the department, a “Robert Sibiya”, visited the building to put 

new security in place and told tenants they were not liable for rent, although they were responsible 

for maintaining the place. Tenants had previously paid an average of R500 a week to their previous 

landlord.  

Tenant Karen Applegreen said: “They stopped us from paying rent; we didn’t stop on our own 

accord. All of us are willing to pay.”  

According to the utility bill the reason for the disconnection is because the building is “vacant”. The 

bill also states at the top: “no consumer registered”.  

Maharaj said he never gave any instruction to the municipality stating that the building was vacant.  

Govender said: “We understand that there might be an investigation under way, but that should not 

affect us.”  

OCR spokesman, Iqbal Mohamed, insists that the Human Settlements Department is responsible 

since they did not evict the tenants when taking over the building last month. “They have accepted 

the tenants as lawful occupiers and therefore are responsible for ensuring they have access to 

essential services. We have tried to engage with the department since last month and have 

requested a meeting with the tenants as well as ourselves to have a co-ordinated strategy to deal 

with West Point, so that tenants’ rights are not affected.  



“The department has failed to respond to us as well as the tenants’ concerns. We are, as mandated 

by the tenants, going to meet the eThekwini Municipality today to find an interim solution, and will 

meet our lawyers to challenge the department in court,” Mohamed said.  
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